THE CARLYLE GROUP

1001 Pennsylvania Avenue, NW * Washington, DC 20004-2505
Tel (202) 347-2626 * Fax (202) 347-1818

To Whom It May Concern:

I am pleased to write this letter to recommend the services of The Patterson Group who have
completed the build out of our Sydney offices.

The design and project management of our new Sydney offices was submitted for tender to
local organizations skilled in corporate interior design and project management. Of the bids
received The Patterson Group was appointed to the project in November

First and foremost it was extremely beneficial having The Patterson Group so close to our new
location to deal with all the facets of setting up an office remotely. They would often have to
liaise with our Hong Kong and Washington office at short notice. Despite these time zone
constraints lines of communication were always open and efficient. We were kept updated on

the progress of the project by means of conference calls, emails and photographs, which was
very reassuring.

Using their knowledge and contacts, The Patterson Group was able to accommodate late
additions to the project; all the while ensuring our needs as well as the program was met. They
were able to provide referrals for the provision of IT equipment as well as a point of contact for
ongoing IT support.

I thoroughly recommend The Patterson Group to any organization considering setting up an
office remotely.

Sincerely,

Cfpnsit Chuctre

Janet Andre

Chief Administrative Officer
The Carlyle Group



